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Salma Alguezaui is Researcher at the e-Business Management School –
ISUFI, Università del Salento. Her research interests include innovation
and knowledge boundaries of the firm.
Olga Annushkina is a core faculty member of SDA Bocconi School
of Management (Strategic and Entrepreneurial Management Department) and is a visiting lecturer at the Graduate School of Business
Administration, Moscow State University. Her business experience
includes strategy consulting with Bain & Co. (Italy), Value Partners (Italy), corporate finance with KPMG (Moscow) and PACC
(Moscow). At SDA Bocconi, she organized and conducted short-term
programs for MBA candidates of Stern NYU (USA), Korea University
Business School (Korea), Yonsei Business School (Korea), GSBA of
MGU Lomonosov (Russia), MDI Gurgaon (India), EM Lyon (France),
Munich Business School (Germany), and other international business
schools. As a strategy consultant and academic she worked in Russia,
Italy, Netherlands, China, and India. Since 2008, she is an Aspen Junior
Fellow of Aspen Institute Italia.
Shahzad Ansari is University Lecturer at Judge Business School, University of Cambridge, and Visiting Assistant Professor at Rotterdam
School of Management, Erasmus University. His research and teaching interests center on institutional processes, the management of technological innovation, and developing new markets. He is currently
investigating change in collective actions domains, public and private
fields, and also working in the area of technological transitions and
management innovations. He has published in Research Policy, Industrial and Corporate Change, and Organization Studies, Academy of
Management Review, and Advances in Strategic Management.
Ashok Bardhan is Senior Research Associate at the Haas School of
Business, University of California at Berkeley. He has an MS in Physics

xiii

xiv

Notes on contributors

and Mathematics from Moscow, an MPhil in International Relations
from New Delhi, India, and a PhD in Economics from the University
of California at Berkeley. He is a co-author of the book, Globalization and a High-Tech Economy: California, US and Beyond (Springer,
2004), and of a series of papers on offshoring. His research includes
papers on the impact of offshoring on firm organization and management; on the impact of offshoring on jobs and wages; on the political
economy of the financial crisis; on the impact of global financial integration on real estate; and on the linkages between the higher education sector and the labor market. His current research includes a study
of globalization and urban agglomerations, policy implications of the
global economic crisis, and a cross-country study of the determinants
of sustainable urban development.
Michael Bendixen is professor at the H. Wayne Huizenga School
of Business and Entrepreneurship at Nova Southeastern University.
Before joining NSU in 2004, Dr. Bendixen was professor at the
Wits Business School, University of the Witwatersrand, Johannesburg,
South Africa where he held positions as Assistant Dean (Research) for
the Faculty of Commerce, Law, and Management. He has extensive
experience at supervising dissertations at both master’s and doctoral
levels, as well as teaching research methodology, statistics, business
forecasting, operations management, and organizational culture. His
current research interests are in the field of contact center performance,
virtual organizations and outsourcing. Dr. Bendixen is an experienced
consultant in the practical application of quantitative techniques, particularly in the service industries, and has taught and consulted in The
Bahamas, Bermuda, Ghana, Italy, Jamaica, Kenya, Mauritius, South
Africa, UK, and USA. He is a member of the following professional
associations: DSI, INFORMS, POMS & ISSWOV. Dr. Bendixen was
recipient of the 2008 “Faculty of the Year” award.
Hsing Hung Chen is Assistant Professor in the Faculty of Management
and Administration, Macau University of Science and Technology in
China. He received his PhD in the Department of Industrial and Commercial Management from Tsinghua University, China, 2002. He has
worked in industry for more than fifteen years.
Ana Colovic is Associate Professor at Rouen Business School in France.
She graduated from the Dauphine University in Paris. In her PhD
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thesis, she studied small-firm networks in Japan. She teaches on strategy and international management. Her research interests include the
location strategies of multinational firms, industrial clusters, alliances,
and networks.
Farok Contractor is Professor in the Management and Global Business Department at Rutgers Business School. He has also taught at the
Wharton School, Copenhagen Business School, Fletcher School of Law
and Diplomacy, Tufts University, Nanyang Technological University,
Indian Institute of Foreign Trade, XLRI (India), Lubin School of Business, Theseus, EDHEC, and conducted executive seminars in the US,
Europe, Latin America, and Asia. He is a graduate of the Wharton
School, University of Pennsylvania, where he received his PhD (Managerial Science and Applied Economics) and MBA, and the University of Michigan, where he received an MS in Industrial Engineering.
Professor Contractor’s research interests lie in the areas of corporate
alliances, outsourcing, foreign direct investment, and the international
expansion strategies of firms. He has among the highest citation counts
amongst scholars in the field of International Management (Academy
of International Business (AIB), or Academy of Management (AOM))
and he has been rated by several surveys as among the top-ranked contributors of scholarly papers to the field. Over the past twelve years,
Professor Contractor has chaired or been on the supervisory committees of fourteen doctoral dissertations on International Strategic
Management topics. He was elected Fellow of the AIB and has served
on the boards of the AIB and AOM (International Division).
Nikhilesh Dholakia is Professor of Marketing and International Business in the College of Business Administration at the University of
Rhode Island (URI). He is a founding member and Fellow of caQtus
collaborative, a global poststructural research group created and based
at the University of Texas – Pan American (UTPA). Dr. Dholakia
has also taught at the University of Illinois at Chicago, Kansas State
University, and Indian Institutes of Management at Ahmedabad and
Calcutta. He has been a visiting faculty at Northwestern University’s
Kellogg School, Chuo University in Japan, Arizona State University
West, Odense University in Denmark, Helsinki School of Economics
and Business, Le Havre University in France, and the Norwegian
Institute for Market Research; and an Erskine Fellow at the University of Christchurch, New Zealand. Dr. Dholakia’s research deals
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with globalization, technology, innovation, market processes, and consumer culture. He has worked on projects dealing with organization
buying of telecom systems, global telecom markets, information technology in the home, technology adoption and diffusion processes,
global development of markets for addressable television systems,
privacy issues on the internet, public policy towards telecommunications, Asian road-based transport, metaverse identities, globalization
of Indian businesses, retail trends in emerging economies, and global
transportation networks and supply chains.
Raffaele Filieri is Researcher at the Department of Marketing and Management, Kemmy Business School at University of Limerick, Ireland.
He received his PhD in marketing and management from Multidisciplinary PhD School in Industrial Complex Systems at Università degli
Studi di Roma. He has made numerous presentations at national conferences, and contributed many book chapters. His research interests
include knowledge-sharing barriers, information and communication
technologies, and innovation.
Esteban Garcı́a-Canal is Professor of Management at the University
of Oviedo in Spain and a member of the Instituto Empresa v Humanismo at the University of Navarra. His research interests lie at the
intersection of Organizational Economics, Corporate Strategy, and
International Business. He has published in leading journals including
Strategic Management Journal, Academy of Management Perspectives,
Research Policy, Organizational Studies, Long Range Planning, Journal of World Business, Journal of Institutional and Theoretical Economics, International Business Review and Management Research,
among others.
Dwight M. Jaffee is the Willis Booth Professor of Banking, Finance,
and Real Estate at the Haas School of Business, University of California at Berkeley, where has taught since 1991. He previously taught
for many years in the economics department of Princeton University.
His areas of research include offshoring, real estate finance (especially
mortgage-backed securitization and the government-sponsored enterprises) and insurance (especially earthquakes, terrorism, and auto).
Recent research papers in the real estate field relate to the subprime mortgage crisis, US mortgage market policy, and the role of
the government-sponsored enterprises. Overall, Professor Jaffee has
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authored six books and over 100 articles. He has served in advisory
roles for the World Bank, the Federal Reserve System, the Office of Federal Housing Enterprise Oversight, and the US Department of Housing
and Urban Development.
Janis K. Kapler is Associate Professor and Chair of the Department
of Economics at The University of Massachusetts, Boston. She holds a
PhD in Economics from The American University, and a JD from Antioch School of Law. She is currently investigating the degree to which
high-skilled service work can be standardized, codified, outsourced,
and offshored in the same manner in which this process occurred in
manufacturing, and under what circumstances firms in various industries make the investments necessary to effect vertical dis-integration.
Nir Kshetri is Associate Professor at Bryan School of Business and
Economics, The University of North Carolina-Greensboro. Nir holds
a PhD in Business Administration from the University of Rhode
Island; an MBA from Banaras Hindu University (India); and an MSc
(Mathematics) and an MA (Economics) from Tribhuvan University
in Nepal. He is also a Visiting Professor at Bad Mergentheim Business School, Baden-Wuerttemberg, Germany. Nir’s previously held
positions include faculty member at Management School, Kathmandu
University (Nepal), visiting lecturer at Management School, Lancaster
University (UK), and visiting professor at the European Business School
in Paris. During 1997–99, Nir was a consultant and a trainer for the
Food and Agricultural Organization (FAO) of the United Nations,
German Technical Cooperation (GTZ), and Agricultural Development
Bank of Nepal. He is also the author of The Rapidly Transforming Chinese High Technology Industry and Market: Institutions, Ingredients,
Mechanisms and Modus Operandi (Cass Business School, City of London, and Chandos Publishing: Oxford, 2008). Nir has also published
thirty-one articles in journals such as Foreign Policy, European Journal of Marketing, Journal of International Marketing, and Asia Pacific
Journal of Marketing and Logistics.
Vikas Kumar is Senior Lecturer at the Department of International
Business in the Faculty of Economics and Business, University of
Sydney. From 2004 to 2009 he was Assistant Professor of International Business and Strategy in the Department of Management at
Bocconi University in Milan, Italy. He was a visiting scholar at the
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Collaboratory for Research on Global Projects (CRGP) at Stanford
University from 2008 to 2009. He obtained his doctoral degree in
International Business in 2004 from the Boeing Institute of International Business, John Cook School of Business at Saint Louis University. Vikas’ research interests are in the areas of internationalization,
emerging market firms, emerging markets, business groups, and outsourcing/offshoring. His research has been published in premier international business/management journals such as Management International Review (MIR), Corporate Governance: An International Review
(CGIR), Journal of World Business (JWB), British Journal of Management (BJM), European Journal of Marketing (EJM), and Thunderbird
International Business Review (TIBR). He is co-guest editor of the special issue on “Offshoring and Outsourcing of High Value Company
Functions” in the Journal of Management Studies.
Sumit K. Kundu is the Knight Ridder Research Professor of International Business in the College of Business Administration at Florida
International University. He obtained his PhD in International Business from Rutgers University and MBA from Rutgers University and
University of Calcutta. Dr. Kundu has taught several international
business courses at both the graduate and undergraduate levels at
Florida International University, Saint Louis University, State University of New York, Northeastern University, and Rutgers University.
On the research front, Dr. Kundu sits on the editorial board of several premier journals: Journal of International Business Studies, Management International Review, and Journal of International Management. Dr. Kundu has published several articles in prestigious journals,
namely Journal of International Business Studies, Management International Review, Journal of World Business, Journal of International
Management, Journal of International Marketing, Journal of Business
Research, and Journal of Small Business Economics. He has served as
a chair and member on many dissertation committees.
Gabriella Lojacono is Associate Professor of Strategy at Bocconi University and Senior Professor of Design Management and International
Business programs at Bocconi University School of Management (SDA
Bocconi). Prior to her academic appointment, she was Assistant Professor at Bocconi University. She had an on-field research period at Design
Continuum (Boston). Her research focuses on: (1) the management of
innovation and product design regarding industries in which Italy has
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a competitive advantage, such as furniture and lighting; (2) export
strategies; (3) outsourcing and offshoring. She received her PhD from
the Bocconi University School of Management. During her PhD, she
spent a period at Copenhagen Business School as visiting scholar. She
received her BS in Bocconi University General Management Program,
specializing in finance.
Dave Luvison is a doctoral student at the H. Wayne Huizenga School
of Business and Entrepreneurship at Nova Southeastern University. He
received his MBA from Miami University of Ohio. He is a member of
the Academy of Management, the Society of Industrial-Organizational
Psychology, and the Interdisciplinary Network of Group Researchers.
In addition, he is a member of the Association of Strategic Alliance
Professionals, where he holds the level of Certified Strategic Alliance
Professional.
Andrea Martinez-Noya is Assistant Professor of Management at the
University of Oviedo in Spain. After finishing her studies in Business Administration, she was awarded a research grant for training
researchers offered by the Spanish Ministry of Education and Culture. This grant allowed her to stay as a visiting PhD student at
The Wharton School, University of Pennsylvania, and she received her
PhD in Business Administration from the University of Oviedo. Her
research interests are focused on international outsourcing agreements,
especially those related to R&D activities, and she has presented some
works on this topic in several international conferences, such as the
AOM, AIB, and SMS meetings. At the 2008 AIB meeting, she won
the Sheth Dissertation Proposal Award, and her work was finalist
for the Best Conference Paper and Best PhD Paper Prize at the SMS
meeting in 2008. She is a member of the Academy of Management,
Strategic Management Society, and Academy of International Business. She has experience as an external consultant and of teaching
undergraduate courses.
Elisa Mattarelli is Assistant Professor in the Department of Engineering Science and Methods of the University of Modena and Reggio
Emilia in Italy. She holds a PhD in Management Engineering from the
University of Padua, she held a post-doctoral fellowship at the MIS
Department of the Eller Business School at the University of Arizona,
and she has been collaborating with the Department of Management
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of the University of Bologna. Her research interests include knowledge transfer in communities of practice, collaboration between professional groups, diffusion of telemedicine in networks of hospitals,
globally distributed teams, and offshoring of professional activities.
Thomas J. Norman is Assistant Professor in the management department of California State University, Dominguez Hills in the Los
Angeles area. Professor Norman received his BA degree from Harvard University cum laude and his MA and PhD degrees in Human
Resource and Industrial Relations from the University of Minnesota.
His research focuses on the impact of globalization on the employment relationship, with a focus on outsourcing and offshoring. He is
currently conducting a multi-year study on the hidden costs of business process outsourcing activities such as the impact on employee
retention and customer satisfaction. Prior to his move into academia
Professor Norman had more than a decade of management experience at several leading corporations, including: Procter & Gamble,
Sun Microsystems, US Bancorp, and Wells Fargo.
Ilan Oshri is Associate Professor of Strategic and Technology Management at Rotterdam School of Management Erasmus University.
His main research interests lie in the area of learning, knowledge processes, and innovation in outsourcing and offshoring settings. He is
co-author of Knowledge Processes in Globally Distributed Contexts
and Outsourcing Global Services: Knowledge, Innovation and Social
Capital. His work has been published in numerous journals and magazines. Ilan is the European Regional Editor of Journal of Information
Technology and the co-founder of the Global Sourcing Workshop.
Torben Pedersen is Professor of International Business at the Center
for Strategic Management and Globalization at Copenhagen Business
School. He has published over seventy articles and books concerning the managerial and strategic aspects of globalization. He has
taught at several universities in Europe, the US, and Asia, and is
co-editor of Global Strategy Journal and serves on numerous editorial boards. Professor Pedersen’s research interests are located at
the interface between strategy, organization theory, and institutional
economics, focusing mainly on the process of internationalization,
organization of multinational companies, the transfer of knowledge
in MNCs, and international corporate governance. He has written
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numerous articles in international journals within international business, strategy, and institutional economics. His research has appeared
in journals such as Strategic Management Journal, Journal of International Business Studies, and International Review of Law and
Economics.
Lucia Piscitello is Professor of International Institutions and Regulation at Politecnico di Milano. She has been visiting researcher at the
Rutgers Business School (USA) and at the University of Reading (UK),
where she was associated with the Centre for International Business
and Strategy. She holds a PhD in Industrial Engineering awarded in
1998. Her research interests cover the economics and management of
MNEs and the international aspects of technological change. Particularly, her recent studies focus on the internationalization of R&D,
spillovers and externalities stemming from FDI in infrastructure and
service sectors, the relationship between internationalization and skill
upgrading, the relationship between forms of internationalization,
knowledge transfer, and technological catching up through FDI. She
has participated in various applied research projects, promoted by
the EC, the Italian National Research Council, and the Italian Ministry of Research, among others. She has published articles in journals such as Journal of International Business Studies, International
Business Review, Industrial and Corporate Change, Cambridge Journal of Economics, Regional Studies, Structural Change and Economic
Dynamics, Transnational Corporations, Journal of International Management, Management International Review, and Revue d’Economie
Industrielle.
Kimberly A. Puhala is a PhD candidate in the John W. McCormack
Graduate School of Policy Studies at the University of Massachusetts,
Boston. Kimberly holds a Master’s degree in Public Health from Tufts
University and a Master’s degree in Public Policy from the University
of Massachusetts, Boston. Kimberly has over ten years of experience in
clinical research in the pharmaceutical industry, including field monitoring of clinical drug studies. In addition, she has experience managing
relationships with Contract Research Organizations in her prior role
as a Project Manager at a start-up biotechnology company.
Grazia D. Santangelo is Professor of Economics at the Faculty of Political Science of the University of Catania in Italy. She was awarded a
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PhD in Economics at the University of Reading. Her research interests relate to innovation in multinational corporations, the geography of innovation, and R&D internationalization. Her research has
been published in, among others, Research Policy, Journal of World
Business, International Business Review, Information Economics and
Policy, and Regional Studies. She has also edited a number of books.
Grazia Santangelo was president of the European International Business Academy (EIBA) in 2007 and sits on the EIBA board as Italy’s
national representative since 2004. She has visited several international
academic institutions such as Copenhagen Business School, Rutgers
Business School, and the University of Reading.
Jatinder S. Sidhu is Associate Professor of Strategic Management at the
Rotterdam School of Management, Erasmus University. His present
research efforts focus on issues related to organizational learning,
knowledge processes, and innovation. His work has been published
in Organization Science, Journal of Management Studies, and Long
Range Planning.
Raghunath Subramanyam is Professor of Corporate Strategy and Policy at the Indian Institute of Management, Bangalore. He specializes
in strategic alliances and strategic leadership. He has researched these
topics, taught them to post-graduate and doctoral students and executives, and consulted with major Indian companies and multinational
corporations. He was a visiting scholar at the Graduate School of
Business, Stanford University (1990–91) where he engaged in research
in strategy-making in IT companies. He was also a visiting professor
at INSEAD, France; University of Buckingham, UK; RMIT School
of Business, Melbourne, Australia; and LBSNAA, Mussoorie. His
research focuses on structuring and managing alliances, integrating
acquisitions, and network-based organizations and e-business strategy
and models. He has published several papers, case studies and book
chapters and has been quoted in publications such as Economic Times.
He was also engaged in the study of strategy marketing in high-tech
companies in USA such as Cypress Semiconductors Inc., Harris Semiconductors, Intel, Motorola, and MIPS.
Maria Rita Tagliaventi is Associate Professor of Organizational Management and Theory and of Organizational Behaviour at the School of
Engineering of the University of Bologna. Her current major research
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interests focus on qualitative research methodology in organization
studies, the interplay between technology and organizational choices,
work teams, and offshoring of professional activities. She holds a PhD
in Management Engineering from the University of Padua and in 1997
and 1998 she was a post-doctoral fellow at the Department of Management Science and Engineering at Stanford University. She has recently
written a book on doing qualitative studies in organizations.
Henk W. Volberda is Professor of Strategic Management and Business
Policy and Chairman of Department of Strategic Management and
Business Environment of Rotterdam School of Management, Erasmus
University. He is Scientific Director of INSCOPE, director of the Erasmus Strategic Renewal Center, and member of the editorial board of
Journal of Management Studies, Long Range Planning, and Organization Science. His research on strategic renewal, strategic flexibility,
co-evolution of firms and industries, knowledge flows, and innovation
has been published in many books and journals, including Academy of
Management Journal, Management Science, Journal of Management
Studies, Long Range Planning, Organization Studies, and Organization Science.
Mahmood A. Zaidi is Distinguished International Emeritus Professor,
and Founding Director of International Programs for the Carlson
School of Management at the University of Minnesota. He received
a BA with honors in Economics, an MA in Economics from the
University of California, Los Angeles, and a PhD degree in Economics
from the University of California, Berkeley. As the Director of International Programs, he has been responsible for raising funds, establishing an International Programs Office, hiring staff, establishing the
International Program’s Advisory Council of top business executives,
developing faculty and student exchange agreements around the world,
helping evolve established relationships abroad into strategic partnerships for Executive MBA programs, assisting with international curriculum development work, and facilitating international faculty travel
and research at the Carlson School of Management.

